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Despite advances in medical care, rural communities continue to face challenges 

in accessing quality healthcare. This is particularly true for chronic conditions, 

such as diabetes and heart disease, which require ongoing management. 

PreventionLink is committed to helping improve health outcomes for residents of 

Southern Maryland.

This month our focus is on healthcare in rural communities.

Rural Health

Our focus:  Dr. Carter’s Corner 

Prince George’s County’s Health Officer Discusses  

Expanding Care in Rural Communities

Feature: Improving Access to Care in Rural Communities

An interview with Jonathan Dayton, Executive Director of            

the Maryland Rural Health Association

Power Up Your Practice: An innovative new approach to 

improve health care in rural communities

Recognition. The Prince George’s County Health Department 

receives highest recognition from the CDC

Webinars



Dr. Carter’s Corner

Expanding Care in Rural Communities

Maryland’s rural healthcare needs are vast and complex. These residents are more 

likely to be uninsured and have higher out-of-pocket healthcare costs than people 

living in urban areas. This lack of access can lead to poorer health outcomes and 

increased mortality rates.

We're committed to improving and expanding access to healthcare in Southern 

Maryland's rural communities. Alongside our partners, we aim to strengthen 

PreventionLink’s provider network, which currently focuses a great deal on 

preventing and managing chronic disease.

As part of our efforts to improve healthcare access for vulnerable groups, we are 

increasing awareness among these populations through print and digital advertising 

campaigns, which will help us reach even more residents. This outreach provides 

people outside major cities or towns with free services they might not otherwise be 

able to afford or even know exist!

The need to improve healthcare in rural communities is challenging, and we can’t 

do it alone. Together, we can make a difference. Join our provider network to help 

prevent the devastating consequences of chronic disease in rural communities and 

improve healthcare for all Marylanders!

https://preventionlinkmd.com/providers/become-provider


Improving Access to Care in               

Rural Communities

An Interview with Jonathan Dayton, Executive Director of the Maryland Rural 

Health Association (MRHA)

Residents of rural communities often have a harder time getting access to quality 

healthcare than those who live in more urban areas, and there are already too few 

doctors practicing in rural areas. PreventionLink sat down with the new Executive 

Director of the Maryland Rural Health Association (MRHA), Jonathan Dayton, to talk 

about the association’s upcoming conference, emerging trends in rural health after 

the Covid-19 pandemic, and his plans for the association. He also provided some 

insights into the challenges faced by rural communities when it comes to accessing 

quality healthcare. 

Getting to know the Maryland Rural Health Association and Jonathan Dayton

MHRA is a nonprofit membership organization comprised of local health 

departments, hospitals, community health centers, and other organizations that 

work together to improve the health of Maryland's rural population. MRHA hosts an 

annual conference for its members and their guests that includes keynote 

presentations, engaging education and training sessions, an awards ceremony, 

exhibits, networking opportunities, and more. 

The 2022 conference theme is Defining Rural Health & Putting the Pieces 

Together and will be held in person from October 24–25 at the Rocky Gap Resort 

in Flintstone, Maryland. This may be good news for attendees who are ready to 

disconnect from Zoom conferences and are looking to network face-to-face with 

their peers. The new executive director, Jonathan Dayton, is excited about this 

opportunity to reconnect with peers.

Reconnecting with peers

"I'm looking forward to having everyone back in person, as it’s been a couple of 

years,” says Dayton. “The interaction among Maryland colleagues trying to achieve 

the same goals is huge. The wealth of knowledge that many have learned during 

Covid on new best practices shared during the conference will benefit us all.”
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https://www.mdruralhealth.org/


Best practices, lessons learned, and new legislation

The Covid-19 pandemic has forced healthcare systems around the world to rapidly expand their use of 

telemedicine to continue providing care while limiting exposure to the virus. Now, as the world begins 

to emerge from the pandemic, there is an opportunity to reflect on the lessons learned and how they 

can be used to improve care in the future — especially for rural communities.

The conference will feature a robust legislative panel, says Dayton, including Maryland state senators 

and delegates who will discuss topics such as reimbursement and telehealth. The Maryland General 

Assembly recently enacted the Preserve Telehealth Access Act of 2021, which expands the definition 

of telehealth and the coverage and reimbursement requirements for telehealth services for Medicaid 

and private insurance providers.

"The adoption of this type of practice (telehealth/telemedicine) becoming more readily available during 

Covid,” says Dayton, “has only highlighted the importance and benefits that telehealth can bring to 

rural communities, which often have significant access-to-care barriers."

Another critical lesson learned is that telemedicine can help bridge the gap between primary and 

specialty care. In many rural communities, there is a shortage of primary care providers, which Dayton 

says affects everyone and can make it difficult for rural residents to get the care they need. 
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Meet MHRA’s new executive director, Jonathan Dayton 

With a background in marketing and public relations, he is on a mission to improve healthcare in 

rural communities by expanding membership and awareness. He especially wants younger 

professionals to join the organization.

Reaching a new audience

Dayton plans to tap into social media and podcasts to reach more people, especially the 

younger generation. He says  rural healthcare providers have ongoing staffing challenges, so 

he's placing an emphasis on students and young professionals who may have never considered 

a healthcare career.

Dayton says this could include starting  a MHRA student chapter or re-structuring its existing student memberships. In 

addition to increasing student membership, Dayton says there is an opportunity for members to join the MRHA outside of 

the typical hospital or clinical setting; for example, members of rural public safety agencies might be interested in this 

career path.

He believes that, by reaching out to a wider audience and including students who may never have considered working in 

health care, he can make a difference. This is an admirable goal and one that could have a real impact on the way we think 

about healthcare delivery.

https://www.mbp.state.md.us/forms/2021_legislative_summary.pdf


Pulling it All Together

Dayton says talking about telehealth must also include the technology education and 

broadband access. Conference panelists are expected to discuss how best to 

harness the latest innovations to expand care and improve access for rural 

communities.

Other topics expected to be covered at the conference include:

• Addressing healthcare barriers for vulnerable populations in rural areas

• Leveraging technology to address substance use disorders, including the 

opioid crisis.

• Oral health in rural areas

In the aftermath of the Covid-19 pandemic, many healthcare providers have struggled 

to expand their services while still providing quality care. That's why networking with 

peers and discussing best practices and advancing technologies is so important. By 

sharing information and resources, healthcare providers can help each other expand 

care while still maintaining high quality standards. 

The Maryland Rural Health Conference is open to all healthcare professionals. More 

information about the conference can be found on the MHRA website. 
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Maryland’s rural healthcare needs are vast and complex. More than one quarter 

of Maryland's residents live in rural communities, but that percentage rises even 

higher when considering Southern Maryland. In Prince George's County alone, 38% 

of residents live outside major metropolitan areas and must deal with myriad health 

disparities, including access to care and higher rates of chronic diseases such as 

hypertension and obesity.  These residents are more likely to be uninsured and have 

higher out-of-pocket healthcare costs than people living in urban areas. This lack of 

access can lead to poorer health outcomes and increased mortality rates.

We're committed to improving and expanding access to healthcare in Southern 

Maryland's rural communities. Alongside our partners, we aim to strengthen 

PreventionLink’s provider network, which currently focuses a great deal on 

preventing and managing chronic disease.

As part of our efforts to improve healthcare access for vulnerable groups, we are 

increasing awareness among these populations through print and digital advertising 

campaigns, which will help us reach even more residents. This outreach provides 

people outside major cities or towns with free services they might not otherwise be 

able to afford or even know exist!

The need to improve healthcare in rural communities is challenging, and we can’t do 

it alone. Together, we can make a difference. Join our provider network to help 

prevent the devastating consequences of chronic disease in rural communities and 

improve healthcare for all Americans!
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https://health.maryland.gov/pophealth/Pages/Rural-health.aspx
https://preventionlinkmd.com/providers/become-provider


Power up your practice:                                  

A new approach to improving 

healthcare in rural communities

According to the National Center for Health Workforce Analysis, the number of 

Americans living in rural communities is projected to grow by 2.4% between 2018 

and 2030. This increase will put a strain on the already-limited healthcare resources 

available in these areas.

The rural medical community has been hit hard by a shortage of providers, limited 

resources, and geographic isolation, but there are solutions for the growing 

population that needs care — including incentives to draw them into our system.

The power to improve healthcare delivery

There are many challenges associated with providing adequate healthcare for the 

growing rural population, but one of the biggest is the lack of coordination among 

providers. This can lead to duplicate testing, procedures, and even medications, 

wasting time and money, and possibly putting patients in danger. New healthcare 

delivery models are being developed to address this issue, such as virtual care 

platforms. These allow providers to share patient information and coordinate care 

remotely. Another approach is developing regional health networks that connect 

rural providers and specialists in urban areas. By scaling these kinds of innovative 

healthcare delivery systems, physicians can provide more efficient and coordinated 

care and improve patient outcomes.
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https://www.cdc.gov/mmwr/volumes/70/wr/mm7007a3.htm


More innovative ways to improve health outcomes in rural communities:

• Develop and implement a workforce-planning model to forecast staffing needs, 

hire and train cross-professional care teams to provide more efficient and high-

quality care.

• Reduce staff burdens by referring at-risk patients to community partners like 

PreventionLink that have  community health workers. They can serve as an 

extension of the practice, advocating for patients' needs, such as securing free 

or low-cost emergency broadband, transportation, or prescription services.

• Telemedicine is a promising way to improve rural patients’ outcomes using 

technology to bridge the distance between patients and providers, expanding 

access to care.

Financial Incentives for Providers

The National Health Service Corps provides up to $50,000 in loan repayment and 

scholarships for physicians who work for two years in a Tier 1 Health Professional 

Shortage Area (HPSA). While financial incentives are important, they are not the 

only factor to consider when attracting providers to rural areas. Other factors, such 

as quality of life and community support, also play a role. 
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https://www.aha.org/white-papers/2013-09-13-developing-effective-health-care-workforce-planning-model
https://nhsc.hrsa.gov/sites/default/files/nhsc/loan-repayment/nhsc-lrp-fact-sheet.pdf


The Prince George’s County 

Health Department receives 

highest recognition from the CDC 

for its commitment to diabetes 

prevention and management.

The Prince George’s County Health Department is now one of only seven 

organizations in Maryland to receive the CDC’s Full Plus Recognition for providing 

residents high-quality, evidence-based lifestyle change programs that help prevent 

or manage Type 2 diabetes.

“The Health Department is honored to get this recognition from the CDC,” said 

Prince George’s County Health Officer Dr. Ernest Carter. “We have been working 

hard with a collaborative, inclusive, and regional approach to enhance diabetes 

prevention and management services into communities across Southern Maryland. 

This is an exciting time for us as we continue on this journey to improve the health 

and quality of life of people who either have diabetes or are at high-risk of a 

diagnosis.” 

To learn more about the stringent standards of CDC Full Plus Recognition, visit the 

Centers for Disease Control and Prevention and view the CDC's national registry of 

recognized organizations. 
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https://www.cdc.gov/diabetes/prevention/requirements-recognition.htm
https://dprp.cdc.gov/Registry


Register for an Upcoming  Webinar

Learn more about how PreventionLink is helping providers 

transform their practices in Southern Maryland

https://tinyurl.com/TCLMD

Like this newsletter?

Share it with your colleagues and let’s make a 

difference in Southern Maryland together. 
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You don't want to miss out on these upcoming webinars hosted by 

our Provider outreach team.

Thursday, August 11th at Noon https://us02web.zoom.us/j/88693602453

Tuesday, August 16th at 5pm https://us02web.zoom.us/j/83911151536

Thursday, August 18th at 5pm https://us02web.zoom.us/j/89273520893

Tuesday, August 23rd at Noon https://us02web.zoom.us/j/83956656053

Thursday, August 25th at Noon https://us02web.zoom.us/j/87394133722

Tuesday, August 30th at 5pm https://us02web.zoom.us/j/82161789421

Thursday, September 1st at 5pm https://us02web.zoom.us/j/89020720671

Tuesday, September 6th at Noon https://us02web.zoom.us/j/87167067950

Thursday, September 8th at Noon https://us02web.zoom.us/j/81995614053

Tuesday, September 13th at 5pm https://us02web.zoom.us/j/84009528214

Thursday, September 15th at 5pm https://us02web.zoom.us/j/85837960042

Tuesday, September 20th at Noon https://us02web.zoom.us/j/87448592691

Thursday, September 22nd at Noon https://us02web.zoom.us/j/87837964578

Tuesday, September 27th at 5pm https://us02web.zoom.us/j/83089771170

Thursday, September 29th at 5pm https://us02web.zoom.us/j/84632679256

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftinyurl.com%2FTCLMD&data=05%7C01%7CPClark1%40co.pg.md.us%7C6d1c4f6a2e0f41b4d46808da2df36ded%7C4146bddaddc14d2aa1b21a64cc3c837b%7C0%7C0%7C637872820785796700%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=3VSE%2FbPCeIyQulfyW3ResLsBipO5BhnmB4eY4NR%2Ft6o%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fus02web.zoom.us%2Fj%2F88693602453&data=05%7C01%7CPClark1%40co.pg.md.us%7C415b0301eb1f4bad523608da60119b1a%7C4146bddaddc14d2aa1b21a64cc3c837b%7C0%7C0%7C637927925980612802%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=mbV9MlHmD0uFlACcr7pC5Hjjc2PatlowioMu5KRtl%2FU%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fus02web.zoom.us%2Fj%2F83911151536&data=05%7C01%7CPClark1%40co.pg.md.us%7C415b0301eb1f4bad523608da60119b1a%7C4146bddaddc14d2aa1b21a64cc3c837b%7C0%7C0%7C637927925980612802%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=yQxj66vDPSlzKg1yTswbKNIylE60dTaWVM1WXn%2BkWWw%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fus02web.zoom.us%2Fj%2F89273520893&data=05%7C01%7CPClark1%40co.pg.md.us%7C415b0301eb1f4bad523608da60119b1a%7C4146bddaddc14d2aa1b21a64cc3c837b%7C0%7C0%7C637927925980612802%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=RokUz5AQ43PfMqvzwUWlzn79IkRZaujkLZ9Zx6S5gYA%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fus02web.zoom.us%2Fj%2F83956656053&data=05%7C01%7CPClark1%40co.pg.md.us%7C415b0301eb1f4bad523608da60119b1a%7C4146bddaddc14d2aa1b21a64cc3c837b%7C0%7C0%7C637927925980612802%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=RySDdn%2BrCZqjwa6DhYN9NQDanX%2BdyKZ8dEBpOhlaiMM%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fus02web.zoom.us%2Fj%2F87394133722&data=05%7C01%7CPClark1%40co.pg.md.us%7C415b0301eb1f4bad523608da60119b1a%7C4146bddaddc14d2aa1b21a64cc3c837b%7C0%7C0%7C637927925980612802%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=MUc2EFHm9vSfD4ivDEdqQzBM7p5yijJ5vbrJBCSQfwE%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fus02web.zoom.us%2Fj%2F82161789421&data=05%7C01%7CPClark1%40co.pg.md.us%7C415b0301eb1f4bad523608da60119b1a%7C4146bddaddc14d2aa1b21a64cc3c837b%7C0%7C0%7C637927925980612802%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=KpgheCCDkzzPG7prQ7ir4bAuKry8Gnawu3%2BordaRUIU%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fus02web.zoom.us%2Fj%2F89020720671&data=05%7C01%7CPClark1%40co.pg.md.us%7C415b0301eb1f4bad523608da60119b1a%7C4146bddaddc14d2aa1b21a64cc3c837b%7C0%7C0%7C637927925980612802%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=4BNnA%2BvSdqn7sKPSi7ywrlpezaxnc41DtWhd%2F7WP78Y%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fus02web.zoom.us%2Fj%2F87167067950&data=05%7C01%7CPClark1%40co.pg.md.us%7C415b0301eb1f4bad523608da60119b1a%7C4146bddaddc14d2aa1b21a64cc3c837b%7C0%7C0%7C637927925980612802%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=onFLTBUgTLMWgiTkHeLNVTwuRd6DdShpXUPTLQGZHnY%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fus02web.zoom.us%2Fj%2F81995614053&data=05%7C01%7CPClark1%40co.pg.md.us%7C415b0301eb1f4bad523608da60119b1a%7C4146bddaddc14d2aa1b21a64cc3c837b%7C0%7C0%7C637927925980612802%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=mGYmGpg2hD4oDSgOQunufmgvowltPdb10cao3cYZgCs%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fus02web.zoom.us%2Fj%2F84009528214&data=05%7C01%7CPClark1%40co.pg.md.us%7C415b0301eb1f4bad523608da60119b1a%7C4146bddaddc14d2aa1b21a64cc3c837b%7C0%7C0%7C637927925980612802%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=0EP5lqSNNA6leQTPw1QTV3mo1B0h7jKL3O0aUT%2F9m1M%3D&reserved=0
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